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On the edge of a revolution! 



First disruptions of the change 



Also very relevant for  

the public sector 

By digitizing processes and making 

organizational changes, governments can 

enhance services, save money, and 

improve citizens’ quality of life. 

Source: McKinsey&Company, Public Sector November 2016 



Websites… are not 
disruption… 



Digitalisation is mobile… 



… and connected! 



So what‘s in for communal 
services?  



Example waste management 



Digitalize the process 



The missing link? 



Now it is possible 



But the channel has to be 

relevant enough! 



A communcation channel for 

communal services 



100 times 0,2% is also 20% 



Sample insight  



Sample insight  



We mean bi-directional! 



Changing our way of interaction 

wastebox.si 
coming soon… 

wastebox.si 



Chance for the future! 



Information/Contact: 



Thank you! 


